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=

OB30P PE3YJIbTATOB ~
MMMOPTO3AMELLEHWSA NPOrPAMMHOIO. H
OBECMEYEHUSA B 2023 roay

b T



OAVHAMMUKA U CTPYKTYPA

nT

OTKPbITbIX 3AKYINOK o yPoBHAM PA3rPAHUYEHUS MOTHOMOYMI

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Nons B o6beme 3akynok 10, MAK, pabot u ycnyr

POMB = OMCY

m [ocKoMmnaHum

= FOCKOMIAHWX COXPAHAIOT JIMOEPCTBO
KAK OCHOBHOW CETMEHT PbIHKA FOC3AKYIMOK

= B 2023 r. ®OMBLI YBEJIUYUIU PACXOObI HA MO,
A POUBbLI 1 OMCY - CHU3UIIU

- 10119 POCCUACKOIO NO OCTAETCS HU3KOW TAM,
IOE HE XBATAET TPEBYEMO@ ®YHKLUUOHAJNIBHOCTU
OTEYETCTBEHHbIX PELLEHUU

AHANU3 OANBHENLIETO PA3BUTUA PbIHKA
FOC3AKYIOK MO TPEBYET YYETA:

®AKTOPOB U BAPLEPOB B YACTU
UMIMOPTO3AMELLEHUA MO

MNAHOB MO NEPEXOAY HA NPEUMYLLECTBEHHOE
NUCNoJNb30BAHWE POCCUUCKOIo No



AHAJIN3 ®AKTOPOB U BAPLEPOB B YACTU MMIMNOPTO3AMELLEHMA NO,

YKA3AHHbLIX* ®OMB, POMB, OMCY, TOCKOMIMNAHUAMM U KOMINAHUAMMU

C TOCYUYACTUEM

®AKTOPbI U BAPBEPDLI OA5NnA ore U oMmcy

100%
80%
60%
0 91,27%

40% ’ 72,44% 68,79% 61,78%
20%
0%

OtcyTcTBMe LieneBbIX cybenanii Ha OtcyTcTBMe cpeacTE B GloaxXeTe Ha OtcyTcTBUE MHppacTPYKTYpLI ANs OtcyTcTBYeET NNaH nepexoaa Ha
nepexopa Ha poc. 10 nepexopq Ha poc. 10 TecTUpoBaHua poccuiickoro MO poccuickoe MO
m CBA2aHHbIe € roc. NoNuTUKOM W ®uHaHcoBble  m OpraHu3auuoHHbIE
®AKTOPbI U BAPLEPbI N1 FOCKOMMNAHUMA U KOMINAHUMA C TOCYYACTUEM
100%
80%
60%
92,59%

40% ’ 78,20% 75,88% 66,35%
20%
0%

OtcyTcTBME (hUHAHCOBLIX CPEACTE ANA OrtcyTcTBMe LeneBbIX cybeuani Ha OtcyTcTBYeT NNnaH nepexoaa Ha OTcyTcTBME YeTKOro HOpMaTUBHOTO
nepexopa Ha poc. 10 nepexopq Ha poc. 10 poccuiickoe MO perynupoBaHus nepexoaa Ha poc. M0

B 3KOHOMMYeckue m CBfA3aHHbIe C roC.NONUTUKON | Opranusauuouuble

* [No peaynsmamam aHanuza AHO «LUKUT» rnony4yeHHbIX aHkem

61,78%

Bbicokas ctoumocTs poceumnckux UT-
pewenui u MO

62,87%

OtcyTcTBUe MHppacTpyKTYpLI ANS
TecTUpoBaHusa poccuiickoro MO

nT



TOUYKM POCTA: NOKA3ATEJIM PACXOAO0B HA NO
U CBA3AHHBLIE C HUM PABOTLI (YCIIYIN) B rOCYAAPCTBEHHbLIX

KOMMAHUAX, BKITIOYEHHbLIX B CNEUUANbHLIUA NEPEMEHDL 91-P
(BKIIOYAS A30)*

n1

MOKA3ATENb 2019 . 2020 . 2021 r. 2022r. 2023 . el

O6bem 0b6wmx pacxogos Ha 10
N CBA3AHHbIX C HUM paboT

(ycnyr), mrH pyb.

Ob6bem pacxonos

Ha poccumnckoe N0 1 cBsA3aHHbIX
C HUM paboT (ycnyr), MIH py6.

172 644 233 210 295 837 343 938 370 854

47 959 97 810 203 583 290 930 334 453

[0S PACXO[0B HA 3AKYMKY POCCUUCKOIO MO U CBA3AHHBIX C HUM PABOT (YCNYT), %

100,00%
80,00% —

60,00% —
40,00% -
20,00%
0,00%
2019 2020 2021 2022 2023 2024
* [laHHbIe, ronyyeHHble om 97 KpyrHeUwux 20CcKoMnaHul, 8 pamkax cmpameaul yugposol mpaHcgopmayuu U riaHos ro rnepexooy 4

Ha ripeumyuwecmeeHHoe UcriosibaoeaHue poccuE/CKoao [10



TOUYKU POCTA: NOKA3ATENUN PACXOAOB HA POCCUMUCKOE NO U CBA3AHHBbIE
C HUM PABOTbI (YCIIYIT'UN) NO KITACCAM B rOCYAAPCTBEHHbIX KOMIMNAHMUAX,

BKINMIOYEHHbLIX B CNELUMAJbHbBIA NEPEYEHDb 91-P
(BKNMIOYASA A30)*

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

OC obuiero HazHaueHun

10 000
8 000
6 000
4 000
2 000
0 —
2019r.

2020 . 2021r. 2022r. 2023 . 2024 r.

O6bem pacxogos Ha poccuiickoe 10 1 cBA3aHHBLIX ¢ HUM paboT (ycnyr), MnH pyb.

e [lON11 pacxofoB Ha 3akynky poccuvickoro 10 u cBA3aHHbIX ¢ HUM paboT (ycnyr), %

Cpeacrea BUpTyanu3auum

10 000
8 000
6 000
4 000
2 000

2019r. 2020 . 2021r. 2022r. 2023 . 2024 r.

Ob6bem pacxogos Ha poccuiickoe 10 1 cBA3aHHBLIX ¢ HUM paboT (ycnyr), MiH pyb.

e [l0111 pacxofoB Ha 3aKynky poccuickoro 10 u cBf3aHHbIX ¢ HUM pabor (ycnyr), %

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

OcducHbIe nakeTbl

10 000
8 000
6 000
4 000
2 000
0
2019r. 2020 . 2021 . 2022r. 2023 . 2024 .
O6bem pacxopoB Ha poccuiickoe IO 1 cBA3aHHBIX ¢ HUM paboT (yenyr), MnH pyo.
e [107151 pacxof0B Ha 3aKynKy poccuiickoro 10 u cBA3aHHbIX ¢ HUM paboT (yenyr), %
C pencTea ynpaerieHuUn 6333 MM OAaHHbIX
10 000
8 000
6 000
4 000
2 000
0 /
2019r. 2020 . 2021 . 2022r. 2023 . 2024 .

O6bem pacxopoB Ha poccuiickoe IO 1 cBA3aHHBIX ¢ HUM paboT (ycnyr), MiH pyo.

= [l0N5 pacXof0B Ha 3akynky poccuickoro 0 1 cBA3aHHbIX ¢ HUM paboT (yenyr), %

* [laHHbIe, nosny4yeHHble om 97 KpyrnHeUwux 20CcKoMnaHulU, 8 pamkax cmpameeaul yughposol mpaHcghopmayuu U riaHos rio rnepexody Ha rpeumyujecmeeHHoe
ucrnons3oeaHue poccutickozo 0. YkasaHbl Knacchl ¢ oxudaeMbiMu pacxodamu Ha pocculckoe [10 He meHee 3 mpd pyb 8 2024 a.

N1



TOUYKU POCTA: NOKA3ATENUN PACXOAOB HA POCCUMUCKOE NO U CBA3AHHBbIE
C HUM PABOTbI (YCIIYIT'UN) NO KITACCAM B rOCYAAPCTBEHHbIX KOMIMNAHMUAX,

BKINMIOYEHHbLIX B CNELUMAJbHbBIA NEPEYEHDb 91-P
(BKNMIOYASA A30)*

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

* [laHHbIe, nosny4yeHHble om 97 KpyrnHeUwux 20CcKoMnaHulU, 8 pamkax cmpameeaul yughposol mpaHcghopmayuu U riaHos rio rnepexody Ha rpeumyujecmeeHHoe

CpepncTBa ynpaBrieHUsa NPpoeKTamMmm

5 000
4 000
3 000
2 000
1 000

2019r. 2020 . 2021r. 2022r. 2023 . 2024r.

O6bem pacxogos Ha poccuiickoe 10 1 cBA3aHHBLIX ¢ HUM paboT (ycnyr), MnH pyb.

e [lON11 pacxofoB Ha 3akynky poccuvickoro 10 u cBA3aHHbIX ¢ HUM paboT (ycnyr), %

Cpepncrtea ynpasnenuma UT-cnyxbon,
UT-uncppacrpykrypoun u UT-aktusamm

5 000
4 000 __/\//_
3 000
2 000
1 000

2019r. 2020 . 2021r. 2022r. 2023 . 2024r.

Ob6bem pacxogos Ha poccuiickoe 10 1 cBA3aHHBLIX ¢ HUM paboT (ycnyr), MiH pyb.

e [l0111 pacxofoB Ha 3aKynky poccuickoro 10 u cBf3aHHbIX ¢ HUM pabor (ycnyr), %

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

MHcopmaLMOHHbIe CUCTEeMbl ANIA pelueHUA
cneumdcpMUeCKUX oTpacneBbiX 3agaud

200 000
150 000
100 000
50 000

5 000
4 000
3 000
2 000
1 000

0
2019r. 2020 . 2021r. 2022r. 2023 .

O6bem pacxopoB Ha poccuiickoe IO 1 cBA3aHHBIX ¢ HUM paboT (yenyr), MnH pyo.

e [107151 pacxof0B Ha 3aKynKy poccuiickoro 10 u cBA3aHHbIX ¢ HUM paboT (yenyr), %

Cpencrea ynpaBneHUA OTHOWIEHUAMM
c knueHtamu (CRM)

2024 r.

/\/'

2019r. 2020 . 2021r. 2022r. 2023 .

O6bem pacxopoB Ha poccuiickoe IO 1 cBA3aHHBIX ¢ HUM paboT (ycnyr), MiH pyo.

=== [105151 pacxof0B Ha 3aKynKy poccuiickoro 10 u cBA3aHHbIX ¢ HUM paboT (yenyr), %

ucriosib3ogaHue poccutickoeo 0. Yka3aHbl Knacchkl ¢ oxudaeMbiMU pacxodamu Ha poccutickoe [10 He meHee 3 mpd pyb e 2024 2.

2024 r.

mn1



TOYKM POCTA: NOKA3ATENU PACXOA0OB HA POCCUMUCKOE NO U CBA3AHHbLIE nt
C HUM PABOTDI (YCJIYI'N) NO KINACCAM B roCYOQAPCTBEHHbLIX KOMMNAHUAX,

BKJTIOUMEHHbIX B CNELMANbHbLIA NEPEYEHDb 91-P
(BKNMIOYASA A30)*

Cpenctea (pMHAHCOBOro MEHe)XMEeHTa, ynpaBrieHUus

MES, LIMS, ACY Thn, SCADA aKTMBaMm m TpyanoebiMmu pecypcamum (ERP)
100% 25 000 100% 50 000
90% 90% 45 000
80% 20 000 80% 40 000
70% 70% 35 000
60% 15 000 60% 30 000
50% 50% 25 000
40% 10 000 40% 20 000
30% 30% 15 000
20% 5 000 20% 10 000
10% 10% 5 000
0% 0 0% 0

2019r. 2020r. 2021r. 2022r. 2023r. 2024 r. 2019r. 2020. 2021r. 2022r. 2023r. 2024r.
O6bem pacxofoBs Ha poccuiickoe M0 1 cBA3aHHBLIX ¢ HUM paboT (ycnyr), MiH pyb. O6bem pacxopoB Ha poccuiickoe IO 1 cBA3aHHBIX ¢ HUM paboT (ycnyr), MnH pyo.

= [lonf pacxofoB Ha 3akynky poccuiickoro 10 1 cBA3aHHbIX ¢ HUM paboT (ycnyr), %

[ons pacxopoB Ha 3akynky poccuiickoro 10 u cBA3aHHbIX ¢ HUM paboT (yenyr), %

«  TOYKWM POCTA PbIHKA FOC3AKYMOK MO HAXOAATCA, HA NPUMEPE KPYNMHEWLLMX NOTPEEUTENEN - TOCKOMMAHUK, B OCHOBHbIX KITACCAX
OBLLECUCTEMHOI'O U NMPUKNAQHOIO NO

N0 MEPE PA3BUTUA MPOMBILLNIEHHOI O MO B PAMKAX PABOTbI ULIK U LIKP, TOYKAMU POCTA B ENMXXAULLME rOfbl CTAHYT OCHOBHbIE KNACChI
WHOYCTPUAIIBHOIO MNO

* [laHHbIe, nosny4yeHHble om 97 KpyrnHeUwux 20CcKoMnaHulU, 8 pamkax cmpameeaul yughposol mpaHcghopmayuu U riaHos rio rnepexody Ha rpeumyujecmeeHHoe 7
ucriosib3ogaHue poccutickoeo 0. Yka3aHbl Knacchkl ¢ oxudaeMbiMU pacxodamu Ha poccutickoe [10 He meHee 3 mpd pyb e 2024 2.
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